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Elevate Your Monitoring Experience 
with RampX
Welcome to RampX, the pinnacle of monitoring and alarming applications designed 
by ECEFast. With a rich history dating back to 2000, RampX represents the culmination 
of years of experience, delivering a revolutionary solution for streamlined device 
management. 

Discover Unrivaled Features:
Immerse yourself in the world of RampX, where cutting-edge technology meets 
user-friendly controls. From Advanced Flexible Alarm Handling to customisable Office 
Hours, Out of Hours, and Holidays settings, RampX adapts to your unique needs. 
Effortlessly navigate through Tiled Pages, Floor Plans, and Device Dashboards, gaining 
real-time insights at your fingertips.

Our mission: 
Simplify the complex, empower users, and elevate
precision monitoring to new heights.



Seamless Integration:
RampX seamlessly integrates with Active Directory, offering LDAP support for user 
authentication and permissions retrieval. Scheduled Reports, direct communication 
with devices make RampX a versatile and indispensable asset to your monitoring 
infrastructure.

Advanced Flexible Alarm Handling
Designed to cater to diverse user preferences, our Alarming system operates on a 
simple principle: devices, such as fridges, freezers, and incubators, are organised into 
groups called device groups. These groups usually encompass all devices within a 
department, division, or research group.

Within each Device group, specific instructions guide how alarms for devices in that 
group should be managed. This ensures a tailored approach to alarm handling based 
on user needs. In most cases, alarms are directed to users within a specific user group 
or a user role group. 

This streamlined structure allows for effective communication and prompt response 
to alarms, ensuring that users receive alerts in a way that aligns with their preferences 
and responsibilities.

Fridges, Feezers, and Incubators
apart of a Device Group A

Device Group A

User Group

Fridges, Feezers, and Incubators
apart of a Device Group B

Device Group B

Alarm instruction tell the Alarm Manager when where 
and how to send alarms for devices in the Device Group

Period Schedule EG: QLD work time
Holiday Provider EG: QLD Holidays

Alarms are sent to members of a User Group

Typically, this alarm is 
sent as a text message 

or an email.



Features of the RampX

Spreadsheet Configuration:
Utilise a spreadsheet as a 
central configuration hub, 
offering a quick and efficient 
way to manage system 
information.

Advanced Flexible Alarm Handling:
Tailor alarm instructions with delay, 
escalation, and distinct user group 
notifications for efficient response.

Comprehensive User Permissions:
Establish a hierarchical structure 
granting users specific rights within 
their groups for device management.

Intuitive Dashboard and Charts:
Navigate through Tiled Pages, Floor 
Plans, and Device Dashboards for 
real-time insights with dynamic 
charts.

Active Directory Support (LDAP): 
Authenticate users against AD, 
retrieve roles, and user details, 
facilitating secure and integrated 
user management.

Scheduled Reports:
Automate report generation and 
email delivery for timely summaries 
tailored to user preferences.

Universal Hardware Compatibility:
Interact seamlessly with various 
types of field hardware, supporting 
Modbus devices, IoT transmitters, 
ensuring flexibility and compatibility.

Direct Communication with 
Devices: 
Establish direct communication 
with devices via ethernet or 
RS232/485 ports, ensuring 
accurate data retrieval.



RampX Visual Insights

Tiled Location Page:
Gain an overview of site 
statuses, indicating if they are 
OK or have devices in 
pre-alarm or alarm states.

Floor Plan or List View:
Explore the layout of a 
specific floor, showcasing the 
locations of devices or view 
the devices in an easy to use 
list view.

Device Dashboard:
Access the main screen of a 
device offering real-time 
values and alarm status.

1.

1.

2.

3.

4.

2.
3. 4.

Device Charts, Settings & Event 
Log:
Visualise device metrics over 
time with dynamic charts. 
Manage device configurations 
and view its event log. Users 
with permissions can modify 
device settings, like high alarm 
temperature, and access a 
searchable event log with 
filtering options.



Heritage Guardian: Empowering 
Comprehensive Monitoring

and Alarming Anytime, 
Anywhere

Whatever

 Tailor alarm 
instructions for diverse 
devices, including fridges, 
freezers, and incubators, 
within customisable 
device groups.

 Manage permissions 
efficiently, defining user 
roles and access levels 
for seamless device 
control.

 Utilise the floor plan or 
List View and device 
dashboard to access 
real-time insights, 
ensuring a 
comprehensive overview 
of your heritage sites.

Anytime

 Benefit from advanced 
flexible alarm handling, 
allowing for pre-alarms 
and escalations, ensuring 
timely responses to 
potential issues.

 Set specific alarm 
instructions, including 
time-based escalations 
and acknowledgment 
features, ensuring alarms 
are addressed promptly.

 Receive heartbeat 
messages and 
scheduled reports, 
confirming system 
functionality at set times, 
providing reassurance 
throughout the day.

Anywhere

 Enjoy active directory 
support for secure user 
authentication, 
facilitating access to 
RampX from any location.

 Access the system on 
the go using your laptop 
or computer.

 Leverage the cloud or 
in-house deployment 
options, guaranteeing 
accessibility wherever 
you are, whether 
managing heritage sites 
on-site or remotely.



 Cloud Option
The Cloud Option provides a fully managed, subscription-based solution hosted on 
secure cloud servers. This option is ideal for businesses seeking ease of use, 
scalability, and reduced IT overhead.

Key Features:
Annual Subscription Model: Includes hosting, maintenance, and software   

 updates.

 Tags Included: Each Tag (data channel) provides seamless software    
 integration and updates.

 Centralised Hosting: Data is securely stored in the cloud, accessible anytime   
 and anywhere.

 Scalability: Easily add or remove tags as your needs evolve.

 Independent Connectivity (Optional): A dedicated SIM-based internet    
 connection for LoRaWAN® gateway, ideal for sites with IT restrictions.

 Automated SMS Alerts (Optional): Delivers real-time warning and alarm   
 notifications via SMS, with customer or ECEFast-managed billing options.
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 On-Premise Option
The RampX On-Premise solution provides a self-hosted monitoring system for 
businesses requiring full control over their data. This option includes base software, 
setup services, and scalable tag options to ensure seamless integration with your 
infrastructure.

Key Features:
Complete Data Control: Keep all data within your internal network for maximum  

 security.

 Scalable Software Tags: Add or remove tags based on monitoring needs.

 Dedicated Server Hosting: Runs on your infrastructure, reducing reliance on   
 cloud services.

 One-Time Setup Services: Includes installation and configuration of base   
 software and additional tags.

 Ideal for IT-Sensitive Environments: Eliminates the need for external network   
 connectivity.
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Comprehensive Heritage Assurance 
Solution: From Consultation to 
Calibration
In conclusion, ECEFast stands as the ultimate partner in safeguarding heritage 
and museum environments through the provision of a holistic turnkey solution. 

Our commitment begins with insightful consultations, understanding the unique 
challenges faced by heritage groups. Whether identifying optimal solutions from 
existing products or customising hardware to precisely suit their needs, ECEFast 
ensures a tailored approach.

The journey extends seamlessly into the installation phase, where our expertise 
transforms conceptual solutions into tangible, operational realities. Our 
commitment does not end with implementation. ECEFast remains a steadfast 
companion, offering ongoing technical support to address any queries or 
concerns. Furthermore, our dedication extends to meticulous calibration, ensuring 
the precision and reliability of the monitoring and alarming system.

With ECEFast, heritage groups receive more than just a product; they gain a 
reliable ally dedicated to the preservation of invaluable artifacts and 
environments. Our turnkey solution encapsulates the entire lifecycle, providing 
peace of mind and empowering heritage guardians to focus on their mission
with confidence.

Consultation, Installation, 
On-going IT Support & Calibration



ECEFast, Pioneers in Temperature 
Solutions

Free Call 1800 811 818
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Consultation, Installation, 
On-going IT Support & Calibration

Trading as ECEFast

ECEFast, a leading temperature management company, is your trusted partner 
for comprehensive temperature solutions. With a rich history dating back to 
1932, we have evolved from manufacturing furnaces and ovens to providing 
cutting-edge temperature monitoring and management solutions. Our 
commitment to excellence and innovation has made us a key player in the 
industry, contributing to the success of numerous businesses across Australia.

As specialists in temperature-critical processes, we offer a complete suite of 
products and services to streamline your operations, maintain product quality, 
and ensure compliance with industry standards. Our dedicated team of 
engineers and technicians is driven by a passion for precision instrumentation 
and problem-solving, making temperature management simple for our valued 
clients.

What sets us apart is our heritage and commitment to continuous 
improvement. ECEFast is privately held, and proudly Australian. Our journey 
from manufacturing to offering turnkey temperature solutions reflects our 
adaptability and focus on customer satisfaction.

Ready to elevate your temperature management to new heights? Contact us 
today to discuss tailored solutions that enhance efficiency, product quality, and 
regulatory compliance. Experience the ECEFast advantage – where precision 
meets innovation.


