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A Brief Introduction 
to ECEFast
Our company, ECEFast, has installed many automated 
monitoring systems in the life sciences and healthcare 
sectors over the past 20 years. While most of 
the systems we installed are wired systems, we 
understood early on that the solutions we provide must 
be able to adapt to the changing and more demanding 
needs of our customers. We have since then explored 
and tested the viability of wireless alternatives in 
overcoming the limitations of their wired counterparts. 

However, we found that while many manufacturers’ 
products performed well in small installations, most of 
these failed in larger environments where transmitters 

were distant from the receiver. In 
addition, many software systems 

also failed to offer features 
important to customers 

in the life sciences 
and healthcare 

sectors. It is 
due to the 
unreliability and 
lack of user-
friendliness of 
the majority of 
systems that 
many in the 

health industry 
are understandably 

skeptical about 
wireless systems.

Over the past three reports, we have 
covered various aspects of using an 
automated monitoring system. Topics we 
discussed include the benefits of such 
a system, as well as the improvements 
in wireless technology that has made it 
a viable solution for data monitoring in 
the healthcare sector, and using a hybrid 
system that works with legacy wired 
systems. In the third report, we also talked 
about the importance of software as a 
main operational consideration as it is 
affects how users of any system interact 
with data, and how it must address your 
needs in its standard form due to the 
high cost of customising any software.

Having covered all these subjects, 
we now come to the question of what 
company and product can provide 
you with an automated 
monitoring system that’s 
wireless, reliable, and comes 
with software that simply 
works out of the box.

Hence, this fourth part of 
our series. This article 
gives you an introduction 
to my company and product, 
and how our experience and 
staff, and our world class 
product can be the right 
solution to your needs. 

I hope that the previous articles we have 
sent you have armed you with essential 
information required to make informed 
decisions on this subject, and allow you to 
share it with others in the decision making 
process. Therefore when you do want to 
talk to us, it will be a conversation based 
on a high level of mutual understanding.

Our company, 
ECEFast, has installed 

many automated 
monitoring systems in 
the life sciences and 

healthcare sectors over 
the past 20 years.
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All Your Automated 
Monitoring Needs 
Addressed by Hanwell
In 2012, we began working with UK-based IMC Group, 
which designs and manufactures a wireless monitoring 
system under the Hanwell brand. Hanwell has been 
providing and developing wireless systems for over 30 
years. Its current range of products has been heavily 
influenced by major clients like GlaxoSmithKline 
which contributed in its development. The Hanwell 
system has become an industry standard because it 
addresses common concerns about wireless systems 
by offering reliable and long range signal transmission 
that comes with a powerful new software package.

The system uses high efficiency radio transmission at 
434MHz. Part of the license free spectrum in Australia, 
434MHz transmitters from Hanwell have a distance 
capability that’s 20 times better than those that use 
2.4GHz, which most wireless monitoring systems use. 
This translates to a more reliable operation for larger 
sites. However, whether or not you choose a Hanwell 
system, we recommend that you always request a 
signal range check prior to purchasing any system 
to avoid costly problems during implementation.

Aside from reliable transmission, all Hanwell 
transmitters also provide reliability in other critical 
areas. Transmitters can store and transmit months’ 
worth of data, and when combined with the large 
memory on each battery-backed receiver, the security 
of your data is assured under any calamitous event.

Unparalleled Ease of 
Use and Reliability 
with Synergy
Then there’s the software behind the system. Called 
the Synergy software platform, it has been developed 
over many years with clients in the life science industry 
in mind. Synergy is installed once only on your server 
of choice, which means you can host it locally, on 
a remote site, or in the cloud. Because of that, it 
can adapt to your needs better, and helps you make 
considerable savings, especially if your organisation 
shares facilities, or if you outsource your IT systems. 
And since the platform uses SQL, you can rest assured 
that your database structure is widely trusted and 
used by IT professionals, which translates to painless 
transitions of your database in case you need it.

Synergy is also simple to use. You simply open 
your web browser to access all the information 
you need from the system--no additional software 
required. It also means that you and all your staff 
can access data regardless of whether you’re using 
PCs, Macs, iPads, Android, or other operating 
systems. You can customise user access further 
so that you can restrict access to certain sites 
based on a person’s role or credentials. This 
means that all sensitive data remain secure and 
are accessible only to those meant to view them.

If you have operations in more than one location, 
Synergy can simply and easily connect all your 
member hospitals in various locations or districts 
to a single system, statewide districts included. 
You can, for example, initially install the system 
in one hospital first, and then extend it to other 
hospitals just by adding more transmitters and 
receivers. Your pathology groups can also have 
a single server system, which enables them to 
monitor all locations in their network to provide 
supervisory information and information on alarms.

Hanwell has been 
providing and 

developing 
wireless 

systems for 
over 30 years.
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As for alerts, these are communicated by either 
email or true SMS, or both. Groups are defined within 
software to report alarms from particular transmitters, 
to individuals responsible. Users can then acknowledge 
alarm alerts on the software system by simply replying 
to emails or SMS alarms, so they don’t need to log in to 
the system remotely. Once acknowledged, others in the 
group are then notified of this, so that everyone remains 
informed regarding the status of the alarm event.

Synergy also helps your staff focus on their main 
job with its key feature called scheduled reporting. 
You can choose standard reports or customise what 
needs to be reported and the report intervals. Reports 
are then created and then emailed automatically to 
users. This means they no longer need to log into the 
system, and they’ll receive daily or weekly reports 
right in their inbox, so they can review information 
when it’s most convenient to them. Combined 
with alarm notifications, Synergy can work in the 
background and alert your staff only when necessary.

It’s also easy to review all activities, emails, SMS, 
changes, and alarm notifications because all these 
are logged in the database. So when you need to look 
up specific information, you can simply refer to the 
system and you’ll get what you need almost instantly. 

Plus, if you need a higher level of security for your data 
log, Hanwell offers a version of Synergy that meets 
globally recognised regulations for electronic records

and electronic signing, FDA 21 CFR Part 11. The 
option adds further controls for electronic signature 
conformity, counter signing for any system changes, 
alerts on tampering with the SQL database and others.

In addition, there are templates for software 
and hardware Installation Qualification (IQ) and 
Operation Qualification (OQ), as well as validation 
templates written in accordance with GDP/
GDocP (Good Documentation Practice).

We can provide wireless solutions for your 
organisation if you require such compliance.

Ready to Make 
a Decision?
Aside from this report, I have also attached 
documents that can help you make a more 
informed decision on whether or not a wireless 
system is right for you. If you’re not ready to make 
a decision just yet, please keep the information 
I sent you in a safe place so it’s easy to find 
when you need it. Should you require more 
information, please feel free to send me an email. 

jim.walker@ecefast.com.au

Jim Walker has worked for 30 years in the instrumentation industry 
and has been involved in data acquisition systems for much of that time. 
ECEFast has installed many systems in medical facilities over the years.

ECEFast RampX system for LAN and 3G installations.

Hanwell wireless system for environments including 21CFR Part 11.
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